
Appendix C 

 

Decision

Complainant Subject member Monitoring officer Standards panel

Written complaint 

made

Member asked to 

respond to 

complaint

Is complaint 

covered by code 

of conduct?

Sub-panel considers 

submissions by 

complainant, subject 

member and MO

Report to subject 

member and 

complainant

Yes

No

Standards Panel publishes 

report of findings, including 

possible sanction

Refer complaint to other 

appropriate process: for 

example, service complaint 

procedure

Outline process for dealing with a complaint of a breach of the Code of 

Conduct

    

    

Can complaint be 

resolved by informal 

discussion?

Resolve complaint: eg 

Advice, 

Training, or 

No Action
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No
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MO investigates 

circumstance

Advice 

available from 

independent 

members

Parish or 

town council

Audit and 

Governance 

Committee

Complaint against parish or town councillor

Complaint against member of HC

Advice available to 

subject member 

from independent 

members

 
 

 




